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Calls to the Police :

999
Emergencies and crimes in progress
0800 555 111
Crime stoppers - free, anonymous
crime-related calls

101
Non-emergency and anti-social
behaviour issues: vandalism and
graffiti, noise nuisance, threatening
and abusive behaviour, abandoned
vehicles, dumping and fly-tipping,
drunk and rowdy groups,
drug related anti-social behaviour

0845 045 4545
Routine Police matters and for crime
related issues that have
already occurred

Notice-board

Household Security

Door stickers with a note which
requests that distributors push all
leaflets, newspapers, flyers, etc
completely through the letterbox
are available from Hart District
Council reception.

NHW Newsletters by email

Any member can elect to have the
NHW newsletters sent to a valid
email address. Those who wish to
subscribe to this service should
follow the link on the NHW website
at: www.fleetnhw.co.uk

Telephone Preference Service
Call: 0845 07 007 07 (automated
service available 24 hrs a day, 7
days a week). You can register
free of charge to stop unsolicited
direct marketing telephone calls.

FLEET & DISTRICT

NEIGHBOURHOOD WATCH

www.fleetnhw.co.uk

Many thanks to the 45 members who attended our AGM which was held at
the Civic Offices, Hart District Council in Fleet on 17 September. Apart
from the regular agenda items, the meeting included a presentation by the
Trading Standards. This edition provides our readership with extracts from
the main items on the agenda. A full record of the Minutes of the AGM is
available on the website at www.fleetnhw.co.uk. Note: For those without a
PC, computers are available at the Fleet Library.

Annual General Meeting - 17 September 2009

Chairman’s Report

After welcoming those present, introducing the guest speaker and agreeing
the 2008 Minutes, the Chairman advised that there had been several
changes to the committee over the year. Andy Allen had replaced Colin
Greig as webmaster, Christine Kavanagh had replaced Serena Loveless as
Secretary and Lee Holloway had taken over from Harry Fraser-Mitchell as
the Senior Coordinator for Ancells Farm. The Chairman explained that
6,000 properties received the newsletter. This represented about 13,000
people. Several members had volunteered recently to deliver newsletters
and this was most welcome as, for various reasons, there was always a
large turnover of volunteers. He stated that 40 people had recently become
members. He advised members to inform the committee if they became
aware of any damaged NHW signs, noting that 35 signs had been replaced
over the past year. The Chairman reported that the newly planted trees in
Calthorpe Park had recently been damaged and he urged anyone who
could help identify those responsible to contact the police. He warned that
despite numerous reminders people were still leaving sheds unlocked and
household and car keys readily accessible in their homes. The Chairman
concluded by stating that our area continued to suffer from doorstep crime
and scams; however, this topic would be discussed further by our guest
speaker from Trading Standards.

Trading Standards Presentation

Mr Mills from the Hampshire County Council’'s Protecting Older People
Team began his presentation by explaining that their work was not confined
to older people as the team was also responsible for reducing doorstep
crime. He outlined how ‘No Cold Calling’ zones had been set up with help
from the Police, Hart DC and others. He said that most cold callers were
genuine but a small number were not and they could be very convincing.
For example, a ‘water board official’ might arrive in a van and show a form
of identity, stating that he needed to check the water pressure. While he
persuaded you to check taps in another room he then had the opportunity
to burgle your house. If he didn't get the opportunity he could pass details
to an accomplice who would call later on some other pretext. Another form
of bogus caller was the rogue trader who persuaded the householder to
part with money in return for a service and then returned to demand more
money. The service, if completed at all, was often of a poor standard. Mr
Mills encouraged members to be less trusting, more cautious and avoid
keeping large sums of money in the house. Many incidents of doorstep
crime were not reported, either because the victim did not recognise them
as crimes or the victim was too embarrassed to report what had happened.
Trading Standards had helped raise awareness among banks and building

(Trading Standards Presentation continued on page 4)



POLICE & CRIME REPORT "

Annual General Meeting - Police Presentation by Ser  geant David Hill

Sgt Hill reported that Hampshire had a new Chief Constable whose three goals were:

. Providing an excellent service.

. Catching criminals.

. An active presence in every neighbourhood.

A one team approach would deliver these goals. For example, Operation Nemesis was a three month campaign
involving the whole force targeting those individuals responsible for burglary. Non-operational officers were
brought out of offices onto the streets to prevent, disrupt and detect burglaries. Indeed, that morning several
suspects had been arrested in early raids for burglaries that had occurred in Fleet earlier this year. The Chief
Constable’s current campaign against anti-social behaviour was drawing to a close. It had seen every non-
operational member of staff, from trainers to administration staff and senior management, performing a role to
try to reduce the incidents of anti-social behaviour. Beat officers had followed a Patrol Plan that ensured areas
that were subject to problems were targeted at the relevant times in accordance with the community’s priorities.
They had also been working closely with Hampshire Youth Services on projects such as summer activities and
fishing trips, and with Aldershot Town Football Club to provide soccer on Wednesday evenings. These activities
provided an opportunity to engage with young people and deter them from anti-social behaviour. Community
priorities were identified by residents calling to report problems and by completing questionnaires that were
made available at Beat surgeries, crime prevention meetings or delivered to households. He gave examples of
some of the community priorities that the Police Beat officers were currently targeting in the following areas:
Fleet Town Centre and Pondtail : Anti-social behaviour in the area of Albert Street as a result of the night time
economy; anti-social behaviour in the Fleet Pond area plus arson and associated problems; and underage
drinking in The Views, Oakley Park and Fleet Pond areas.

Fleet West and Courtmoor : Anti-social behaviour and underage drinking, especially in The Lea, Wickham
Place, Basingbourne Park and Calthorpe Park areas; neighbourly disputes in Wickham Place; and anti-social
driving in residential areas, including Basingbourne Road, Hitches Lane and Greenways.

Church Crookham : Speeding traffic and anti-social driving, in particular in the area of Aldershot Road; juvenile
nuisance in various areas, including Velmead Junior School, the Velmead Community Centre and Ridgeway

Parade; and anti-social behaviour at the Peter Driver playing fields.
(Police & Crime Report continued on page 3)

Volunteers wanted to become Neighbourhood

Watch Coordinators Mﬁma e, 00
Many thanks to those members who have volunteered . .
recently to become NHW Coordinators. We are most Affor dﬂbe.WEbSI f.E D ES’_Q n
grateful for your support; however, we still need more. Search Eng'jne Opt:m;sat;on

So if you are interested in supporting your local NHW . -
and would like to volunteer to be either a Senior Co- Email Campafgns

ordinator or a Coordinator, please give our Secretary a

call (her contact details are on the back page of this Call us for impartial advice
newsletter). For those Coordinators planning to leave

the district, please tell your Senior Coordinator and try to 01252 697 256
recruit a replacement before you move house. www.mistera.co.uk

Holidays to China _SCOFFIEI.D
IS - Builders Fleet =u/sW8

t' ' SANYA C HINA Unit 14 Potters Industrial Park, Coxmoor Close
v IRAVE] ——— Church Crookham, Fleet

NO JOB TOO LARGE - NONE TOO SMALL
SCOFFIELD BUILDERS WILL DO THEM ALL

(01252) 816660

4, National
Federation of

Builders FULLY INSURED
ESTABLISHED 1968

Specialists in holidays to
China, Tibet and Nepal

Please request a brochure

Tel: 01256 863030

www.sa.nyachinatravel.com




Domestic Bliss

Home Cleaning Services

Cleaningtailored to suit your
needs

Weekly or fortnightly cleans

Moving in/out cleans and Spring
cleans

All staff are security cleared and
fully trained

Fully insured

For a FREE estimate
RING 01252 626600

Problem PC?

Home & Small Business
Specialist
We Fix IT

Installation & setup
Wireless netwarks
Wired netwiorks

Yirusfspyware removal
Diata back up
WWe come to you

We Support IT

Already bought it? - we can fit it!
Technical suppart with advice you can understand

Peter Bishop

07768 921788 01252 627398

infoi@problempe.co. uk waw. problempe.co.uk
Tek Solutions Ltd, 4 Highland Drive, Fleet, Hants, GUS1 2TH

The Fleet & District Neighbourhood
Watch does not accept liability for any
of the statements, actions or default
on the part of any of the articles or
advertisers in this or other editions of
the Newsletter.

(Police & Crime Report continued from page 2)

North Fleet : Arson attacks in Elvetham Heath Nature Reserve; anti-social
behaviour and littering on the playing fields at The Key and Elvetham
Heath; and burglaries on Elvetham Heath and Ancells Farm.

Fleet Safer Neighbourhoods Team had continued to work with external
agencies in an attempt to deal with these issues, including Hart District
Council, Hampshire Children’s Services, Hampshire Highways, Trading
Standards and Local Schools. Working with Trading Standards ‘No Cold
Calling’ zones had been introduced on Elvetham Heath and Ancells Farm.
Beat surgeries had continued at garden centres, libraries and shopping
centres to enable officers to pass on crime prevention information and
community safety messages. This was in addition to the investigation and
resolution of long term local issues, on-going crime investigations, and
high visibility patrols and community reassurance; all of which form the
core of Police business. As part of the high visibility patrols the Police
planned to deliver a crime prevention pack to every home. The PCSOs
had been conducting cycling proficiency lessons in schools in a bid to
combat, through education, the problems of people cycling on footpaths.
When people were seen cycling on pavements they were given advice
and tickets where appropriate.

The Police would continue to target problem areas to prevent crime and
reduce the number of victims, and to deal robustly with those identified as
suspects. Sgt Hill encouraged residents to continue calling regarding
anything they considered suspicious so that the Police could investigate
the incident. He urged the community to carry on acting as our eyes and
ears. Sgt Hill concluded by stating that if there was one message he
wished everyone would take away from the AGM it was: Please take the
time tonight and every night to lock up your homes and possessions

properly . There was no point having a front door with multiple deadlocks
if they were not used. He also advised that keys should be taken to bed.
Of the 22 burglaries that had occurred in Fleet this year, a large number
of them could have been prevented had the householders followed this
basic advice. In many of the burglaries the criminals had put a tool
through the letterbox and simply pulled the door handle down. As a result
they were able to release the lock or reach the keys. These criminals had
deliberately targeted households with easy access doors and high value
vehicles. Lastly, he reminded members that HART district was still the
safest place to live in Hampshire and one of the safest in the country. He
encouraged us all to work together to ensure that it continued to improve.

Sgt Hill answered questions concerning frequent and significant litter in
Albert St after the regular pub and club night time activities; thoughtless
and dangerous parking in Clarence Rd; household security, particularly
papers, etc left poking out of letterboxes; and cycling on pavements.

The Police performance for the Hart region for the year is available at:
www.hampshire.police.uk/Internet/stats/northeast/hartdist/fleet/index.htm

PhonejJoan

LIFESTYLE MANAGEMENT SERVICES

Odd Jobs & Repairs / Cleaning / Ironing / Gardening
Researching “best buys” / Waiting in for Tradesmen
Home Improvements / Arranging that Special Treat

and much more...

Say “Goodbye” to Chores and Hassle
Say ‘“Hello” to a Better Lifestyle

Call Joan on 01252 612033

or visit our website: www.phonejoan.co.uk

CONFUSED BY YOUR RETIREMENT OPTIONS?

o Open mar ket options
o Income withdrawal
o Phased retirement

o Annuities

o State pensions

o Personal pensions

o Stakeholder pensions

o Money purchase schemes

Consult your local Independent Financial Adviser
MAJOR & PALMER LTD. For impartial financial
planning advice from an AFPC qualified professional,
contact: Stephen Major M SFA ALIA (dip) at our
Fleet office on:

01252 664757
First consultation isfree




WORLDWIDE Senior Coordinators retire

CARPETSLTD The following Senior Coordinators
have retired recently:

CELEBRATE Mr Steve Cook (Area D)
38 YEARS Mr George Beauchamp (Area F-2)
Built on good value, reliable service and Ms Pat MacKenzie has kindly
putting things right with the minimum of agreed to take over Area D and,
fuss, snould therebe a problem < hopefully, we have volunteers who
Hours of Business: have agreed to share newsletter
M onday-Satur day 9.00am-6.30pm For a FREE distribution in the large Area F-2.
Sunday 10.00am-4pm Survey To Steve and George, who have
NORTH LANE call uson both supported our NHW for many
ALDERSHOT ears, we offer sincere thanks and
Telephone: 01252 811 811 )t/)est wishes. To their successors:
01252 320375 or 322254 welcome and our thanks to you for

MASSIVE SELECTION S~ volunteering.

Instant free credit available subject to status. Branksome Chambers Our th_anks also to the many NHW
Visa& MasterCard welcome Branksomewood Road Coordinators who have recently
Ample free parking Fleet, Hants GU51 4JS had to handed over their duties.

(Trading Standards Presentation continued from page 1)

societies and he gave an example of a rogue trader who took his victim to a bank to withdraw a large amount of
cash; fortunately, the bank became suspicious and raised the alarm. He also drew members attention to the
Trading Standards website at www.buywithconfidence.gov.uk which, among other items, featured a ‘Buy
with Confidence’ directory with a list of traders who had been vetted. He advised that if there was a complaint
or query about a ‘Buy with Confidence’ trader and it could not be sorted out, then the customer should call
‘Consumer Direct’ (Tel: 08454 04 05 06), a Government organisation where guidance was available as to
whether the customer was entitled to a repair, replacement or monetary compensation. Another useful point of
contact if agreement could not be reached was the Buy With Confidence Team on Tel: 01962 833620.

Mr Mills encouraged members to read the ‘Safe and Sound’ booklet which offered general consumer and safety
advice for residents in Hampshire. He explained that members could request a ‘No Cold Calling Zone’ sign for
their road, street, etc; however, clearly all residents in the proposed zone needed to agree the requirement. He
advised that of the residents who had ‘No Cold Calling Zone’ signs, approximately 83% felt safer as a result.

A member asked if Trading Standards was duplicating the NHW'’s efforts to promote ‘No Cold Calling Zones'.
In response Mr Mills said that the work of Trading Standards was complementary to the activities of the NHW.

Fleet & District Neighbourhood Watch Committee Memb  ers

Chairman: David Bunclark Tel: 01252-621684 email: chairman@fleetnhw.co.uk

Secretary: Christine Kavanagh Tel: 01252-811490 email: secretary@fleetnhw.co.uk

Treasurer: Kenneth Hammond Tel: 01252-694310 email: treasurer@fleetnhw.co.uk Coordinators’ Representative: Vacant

Editor and Advertising: Alan MacGregor  Tel: 01252-626524 email: editor@fleetnhw.co.uk

Webmaster: Andy Allen Tel: 01252-697256 email: webmaster@fleetnhw.co.uk Ewshot: Sue Freeman Tel: 01252-851534 (Not on Committee)
Ancells Farm: Lee Holloway Tel: 01252-656371 Police: Sergeant David Hill Tel: 0845-045-4545

Hart DC Reps: Caroline Ryan Tel: 01252-774476 email: caroline.ryan@hart.gov.uk  Councillor Jenny Radley email: jenny.radley@hart.gov.uk

Fleet & District Neighbourhood Watch Website: www.fleetnhw.co.uk

Please send inputs to the Editor. Deadline for the next edition: 31 December 2009

EVERSLEY

with a top quality roller garage door

STORAGE SERVICES

HELPING YOU MAKE SPACE AT HOME AND WORK

” e Established at Eversley since 1987
e | ocal to Fleet & easy to access 7 days a week
E e Clean, secure, great value self storage

| ’E%ecurity
Safety
Saleability

to find out more contact (no obiigation)
www.synektics.co.uk
01252 815281

Just over 4 miles from Fleet Station, with no town traffic

0118 932 8328

Fleet Road (A327), Eversley, Hants RG27 OPY www.eversleystorage.co.uk




